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QFD (| r House of Quality

Qual ity Funct.ion Deploynent
for Service Industry
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Team (Video 1)
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characteristics is the use
of process quality function
depl oynment (QFD) —a
structured analysis ...

A Structured Approach to
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"I'mtoday's highly
conpetitive plastics

i ndustry, the integration of
a strong and conpl ete
quality ... and job
descriptions for all quality-
rel ated personnel. Chapter 2

covers quality function ...
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of (it ermedi ate to/high
conpl exity, the technique
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Successful Design Contro
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System

The project is expected to
produce significant inpact
of -at l'east $50,000 savi ngs
and/ or on service/ product
qual ity enhancenents. G een
Belt is the next step in the

Lean transformati on process
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af ter

Lean Six Sigma - Geen Belt
Akao (Reference Akao, M zuno
and Akaol994) described the
tool as a ‘nmethod to
transform qualitative user

demands into quantitative
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paraneters, to deploythe
functions formng quality
VWhat we ...

Life detection in Martian
returned sanpl es:
correl ati on bet ween

anal ytical techniques and
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bi ol ogi cal ~'si gnatures
l.ntegrating the two

nmet hodol ogi es synergi zes the
inmprovenent efforts for
enhanced results. This short
course consists of two days
of | ecture-based coverage of

topics in Lean and Six
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