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Inc., the global leader in customer and employee experience, today
announced that its journey orchestration platform, Thunderhead, has
been named a strong performer in The Forrester Wavell : Real ...

Medallia's Thunderhead Named a Strong Performer for Real-Time
Interaction Management by Independent Research Firm

decision engines and customer journey orchestration capabilities.
These capabilities and the vendors that provide them are evaluated in
the new Forrester Wave: Real-Time Interaction Management Q2 ...

SAS a leader in Real-Time Interaction Management

decision engines and customer journey orchestration capabilities.
These capabilities, and the vendors that provide them, are evaluated in
the new Forrester Wavel : Real-Time Interaction ...

SAS a leader in Real-Time Interaction Management per Independent
Research Firm report

Its predictive analytics ... as a Leader in The Forrester Wavel : Digital
Process Automation Software, Q4 2021 (2) report and the in the
Gartner Magic Quadrant for the CRM Customer Engagement ...

Pega Named A Leader In Real-Time Interaction Management By
Independent Research Firm'

Medallia, Inc., the global leader in customer and employee experience,
today announced that its journey orchestration platform,
Thunderhead, has been named a strong performer in The Forrester
Wavel : ...
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Medallia's Thunderhead Named a Strong Performer for Real-Time
Interaction Management by Independent Research Firm

May 26, 2022--(BUSINESS WIRE)--Medallia, Inc., the global leader
in customer and employee experience, today announced that its
journey orchestration platform, Thunderhead, has been named a
strong ...
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