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Unfair treatment of consumers, ranging from pressure selling to systematic scams by criminals, is costing billions of pounds each year – but the system for enforcing consumer law is not delivering value for money.
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Consultation Paper CP 47 Review of Consumer Protection Code (CP47) setting out proposed new and amended requirements in order to strengthen the existing Consumer Protection Code (the Code) which was introduced in July 2006, with an Addendum issued in May 2008.
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The review was tasked to consider consumer protection measures (including legislation, rules of law, codes of practice, industry standards and guidance) that apply to the resale of tickets and, if...
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